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From the CEO

From adversity springs opportunity…
2021 – just like its predecessor – threw up challenges for or co-op. We bade farewell to Asset
Coordinator Jim Kokoras and his assistant Michelle, but this gave us the opportunity to engage
the services of Eric Quitt and restructure how we go about the maintenance of our members’
homes. What initially looked like a challenge ultimately proved to be an opportunity for
improvement, and given the feedback from members they are overwhelmingly happy with the
changes we’ve made…
COVID-19 restrictions again forced staff to work remotely (challenge), but because of this we
relinquished our office lease arrangement in April and have thus saved the co-op in excess of
$55,000 this calendar year (opportunity).
Notwithstanding COVID-19 restrictions the Board and I have forged ahead with plans for the
merger of Eastern Suburbs Rental Housing Cooperative Ltd, and from the reaction of members
so far this looks set to become a reality when the votes are counted on December 17th. Again,
from adversity springs opportunity.
From my family to yours I would like to wish each and every SouthEast member a very merry
Christmas and a happy, prosperous and joyful New Year. Let’s hope 2022 holds back on the
adversity stuff a bit more than 2021 did!
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Steven Morrissey
Chief Executive Officer

Love thy Neighbour

One heart-warming story about what
happens when people love their
neighbours.
An airplane passenger whose
neighbour took a nap on her chest!

Everyone knows it’s stressful enough to fly the skies as it is. Throw a dad flying solo at Christmas
with an 8-month-old into the mix, and you’re looking at the kind of stress that would make
someone curl up into a ball and cry.
Little man was doing well on his second flight ever, hanging out on dad’s lap. But it wasn’t long
before he decided he was more interested in his neighbours sitting in the window seat than he
was in cuddling with dad.
“After brief introductions and him fighting me trying to crawl over to her, she opens her arms
and says, ‘oh just give him to me!’” The dad wrote on Facebook.
And her offer was all it took!
“Not 60 seconds later he puts his head down on her chest and falls asleep!”
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She then proceeded to tell the dad that if he
wanted to take a quick nap, she would hold
the child so he could catch up on some
sleep.
Being seated next to each other made these
three neighbours in proximity. But it was
the woman’s kindness that showed love to
her two neighbours.

Annuall General Meeting 2021

21 February 2022
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Due to Covid 19 restrictions this year’s AGM will be held 7.15 – 9.00 p.m. Monday 21 February
2022, at the Dandenong Club, 1579, Heatherton Rd, Dandenong, Corner Stud & Heatherton Roads
Melways Ref: 90 G3. Members will receive notifications in the usual manner for retiring Board

positions, the meeting time, place, and location and date and agenda.

Board Positions Available
Three Directors are scheduled to retire at the next AGM. Shortly all
members will receive the Notice of the Annual General Meeting along
with the Director Nomination Form. These documents explain the
process for nomination, and the Board encourages all members to
consider standing for election as a Director.
Benefits of being a director.
 Your opportunity to add value to SouthEast
 Personal development through the support of mentors, other directors,
and staff
 Deeper understanding of your co-op
 Education – Directors receive training relevant to directorship and
governance
 Compensation - $200 attendance fee, travel reimbursements,
contribution to home internet expenses etc…

Happy to hear from any member that may be interested in taking up
this opportunity. Free training available. Please contact CEO Steven
Morrissey on 9706 8005, or Chairperson, Steven Grange on 0427 858
887 with any queries.
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Christmas Vouchers

Given the goings-on of 2021 and the fact that we cannot hold our
member Christmas Party again this year, and the positive response to
the issue of Christmas Vouchers in 2020, it was decided that each
member will again receive a Woolworth’s Gift Card. They will arrive via
Registered Post in mid-December. Please look after your card as you
would cash and enjoy whatever you choose to spend it on.

Money Matters
Source: https://moneysmart.gov.au/managing-debt/financial-counselling
Financial counselling is a free and confidential service offered by not-for-profit community
organisations.
Financial counsellors do not offer legal advice. If you’re facing legal action, get free legal advice
straight away.
What financial counsellors do
Financial counsellors are skilled professionals who provide advice and support to people
struggling with bills and debt. A financial counsellor can:
•
•
•
•

assess your financial situation
provide advice about what to do if you're struggling to pay bills and fines
help you negotiate with government agencies, your landlord, utilities, telcos, and other
creditors
assist you if you're being harassed by debt collectors
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•

refer you to other services you might need, such as legal, accommodation, health and
crisis services

Read more about what financial counsellors do.
Never pay for financial counselling. Businesses that charge fees for this are debt consolidation
and refinancing companies.
Contact a financial counsellor
If you feel overwhelmed by debt, contact a financial counsellor as soon as possible. If you get
help early, you will have many more options.
National Debt Helpline — 1800 007 007
The free National Debt Helpline is open from 9.30am to 4.30pm, Monday to Friday.
When you call, you'll be transferred to the service in your state. Meet some of the financial
counsellors you might speak to.
If you need financial support and can’t access further information via the links in this
newsletter, then please contact the office on 9706 8005 or by email dale.carroll@sehc.org.au
during business hours.

Maintenance using the emergency contact number

While stimulus maintenance works will proceed
through December 2021 and January 2022 the
SouthEast office will be closed from 24 12 2021
and reopens 17 01 2022.
Emergencies during the Office Closure Period
If an emergency repair is required during the office closure period, members need to phone
the Emergency Maintenance Number:
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0401 722 157
Either Joy or Eric will answer on this number and arrange the required tradesperson.

What constitutes and emergency repair?
•
•
•
•
•
•

•

Any fault or damage that makes your premises unsafe or insecure
Gas leaks
Dangerous electrical faults
Flooding or significant water damage
Significant fire or storm damage
A failure or breakdown of your
o Gas supply
o Electrical supply
o Water supply
o Sewerage system
Any fault that causes a substantial amount of water to be wasted e.g. burst pipe

ELECTRICAL AND GAS SAFETY CHECKS
Due to changes in the Residential Tenancies Act all rental properties are now required to undergo
a two-yearly electrical safety check as well as the usual gas safety test and annual smoke alarm
service.
Eric will be starting to schedule these checks from the start of 2022 for all properties. Members
need to be aware that tradespeople will be in contact with them to organise a suitable time for
these important safety checks to be completed.
Should you have any queries regarding this, please contact Eric directly on 0400 313 948 or
email maintenance@sehc.org.au or eric@sehc.org.au

Fire Plans – see the ABC emergency web site
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Check out the ABC emergency web site
https://www.abc.net.au/emergency/
How to prepare for heatwaves
Disability and disaster preparedness in Australia
If you are one of the more than 4 million Australians with a disability how do you access
information when an emergency threatens your life or property?

Find your nearest ABC radio frequency
In an emergency, which ABC radio station should you be listening to for up to date information?
Use our frequency finder to locate your nearest station.

Make your emergency plan
Emergencies can happen anywhere, at any time. Make your emergency plan now, so you know
what to do, where to go and who to contact when extreme weather events strike. Follow
Australian Red Cross's step-by-step guide.

Bushfires in Australia
Bushfires are the most common emergencies in Australia. The fire season varies significantly
from state to state which means that fires can occur all year round.
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Giggle Spot – these made me laugh
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WHAT’S ON

https://dandenongmarket.com.au/

TRADERS

Peninsula Organic Farmgate
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Recipes
Moroccan cauliflower steaks with warm tomatoes, olives, walnuts and pomegranate
Vegos this one's for you! Try Moroccan cauliflower steaks with warm tomatoes, olives,
walnuts and pomegranate tonight (SERVES 4)
Ingredients
2 heads of cauliflower
4 teaspoons Moroccan spice mix (Ras al hanout)
4 cloves garlic
2 tsp honey
1 pomegranate, seeded
4 tbsp extra-virgin olive oil
1 cup ricotta
Zest of ½ lemon
2 medium red onions
500g cherry tomatoes
200g green olives, pitted
½ red chilli
60g walnuts, shelled
½ cup fresh coriander, roughly chopped
Method
1. Preheat oven to 200°C.
2. Remove green outer stems of the cauliflower. Cut two 3cm thick steaks from the centre
of each cauliflower (cut vertically from top to stem).
3. Rub both sides of each steak with olive oil and sprinkle Moroccan spice mix (Ras al
hanout) and salt.
4. Place steaks on an oven tray lined with baking paper. Bake until golden and tender but
not too soft that it falls apart.
5. Roughly dice the onion and cook in a shallow frying pan in the remaining olive oil until
soft and translucent. Thinly slice the garlic and add to the onion. Cook for another
minute.
6. Cut the cherry tomatoes in halves or quarters, depending on size and mix with the onion
and garlic. Add olives, coriander and finely sliced chilli and warm through on medium
heat. Season to taste.
7. Toast the walnuts in another frying pan until fragrant and golden.
8. Zest the lemon and mix through the ricotta. Season with salt.
9. To assemble, place baked cauliflower steaks on a plate topped with tomatoes and olive
mix then garnish with ricotta, roughly chopped toasted walnuts and pomegranate seeds
on top
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Season’s Greetings

To our members and their
families

Wishing you all a happy,
prosperous and healthy New Year!
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Government Contacts

Australian Government Department of Health web site
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov- health-alert
Switchboard 02 6289 1555 Freecall 1800 020 103

National Coronavirus Helpline
Call this line if you are seeking information on coronavirus. The line operates24 hours a day, seven
days a week. 1800 020 080

Victorian Department of Health and Human Services (DHHS)Coronavirus
hotline
If you suspect you may have the coronavirus disease (COVID-19) call thededicated coronavirus
hotline on 1800 675 398.
Please keep Triple Zero (000) for emergencies only.

Telephone enquiries
For all general enquiries to the Department of Health and Human Services phone: 1300 650 172
(local calls free within Victoria, except mobile phones).

International, interstate, and mobile callers’ phone: (+613) 9096 9000.For Centrelink
enquiries please ring 132 468
For NDIS enquiries please ring 1800 800 110
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Active Minds
Solutions

New

Sudoku #871 (Easy)

Sudoku #967 (Easy)

Sudoku #872 (Easy)

Sudoku #968 (Easy)

Additional Sudoku puzzles as well as the solution to these two puzzles can be found at the
following web page: https://www.puzzles.ca/sudoku
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SouthEast Contacts and Supports
Maintenance
Eric Quit
Email: maintenance@sehc.org.au
M: 0400 313 948
Emergency after hours
M: 0401 722 157
Tenancy
Joy Haines
Email: joy@sehc.org.au
T: 03 9706 8005
Management
Steven Morrissey, CEO Email:
steven@sehc.org.au
T: 03 9706 8005

Disclaimer: Housing Futures is provided for information only. Although every
effort is made to ensure accuracy of information, it is presented without
warranty of any kind, either express or implied. The user assumes the entire
risk as to the use of the report and the material.
Privacy: SouthEast is committed to protecting your privacy and complying
with all applicable privacy laws. If you have any questions or comments
about our privacy practices, we can be contacted at PO Box 7141, Dandenong
3175, Phone: 03 9706 8005, Fax: 03 9706
8558.
Publications: Key publications including tenant policies and procedures can
be viewed on the SouthEast website at www.sehc.org.au

Page 17 of 17

