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From the CEO 

At the time of writing, we again find ourselves in a COVID-19 lockdown situation.  I hope that all of our 
members are coping with the current difficulties, and that no one has been directly affected by this dreaded 
disease. 

Staff Changes 

Long-time Asset Coordinator Jim Kokoras has officially headed off into retirement.  We offered to put on 
a going-away function for Jim but given the uncertainties regarding COVID-19 he felt it best that he decline 
this offer.  We thank Jim for his service over the last seventeen years, wish Jim all the best for his future, 
and feel sure that he will really enjoy the extra time now available to him to spend with his family… 

Given Jim’s retirement, Eric Quitt has now been officially appointed to the position of Asset Coordinator 
on a full-time, permanent basis.  Eric has done an excellent job of arranging both day-to-day maintenance 
and maintenance stimulus works (the latter of which effectively doubled the workload of the Asset 
Coordinator position for the next twelve months) since December.  It’s a tough gig (perhaps impossible?) 
keeping everyone happy as Asset Coordinator, but the feedback regarding Eric from members has been 
overwhelmingly positive.  Welcome to the SouthEast fold Eric! 

SouthEast donates Oxygen Bottles to help India’s People battle COVID-19 

At the May Board meeting the impact of COVID-19 and its impact on the people of India came up for 
discussion.  At this time, India was making world headlines for all the wrong reasons.  It had the highest 
COVID-19 infection rates in the world, and the death rate was over 4,000 a day with the poorest and 
underprivileged affected the most.  This is both a staggering and heartbreaking statistic.  Staggering in its 
immensity (around 30,000 deaths a week), and heartbreaking because many of these deaths could have 
been prevented had there been a supply of oxygen bottles to assist the ill.  The reality of the horror was 
sheeted home to the Board when Director Ankur Pandit shared the fact that he had recently lost close 
relatives to COVID-19 in India; some of them after having been turned away by hospitals that had been 
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completely overrun.  After some discussion the Board agreed that SouthEast should make a donation to 
alleviate in some small way this awful suffering.  A figure of $10,000 was settled upon, with the amount 
sourced from unexpended funds in the 2020/21 training budget (ironically it was because of COVID-19 
interruptions that the training funds were available).  This $10k was donated through the reputable 
GiveIndia website and was specifically earmarked for the purchase of oxygen bottles.  The money would 
equate to around 300 bottles; not a lot when one considers the scale of the suffering, but to the individuals 
that have benefitted and those that care for them this oxygen would literally mean the difference 
between life and death.  I commend all of the Directors of SouthEast for taking a ‘World View’ and 
supporting this donation. 

Update on the Merger with Eastern Suburbs Rental Housing Cooperative (ESRHC) 

On Thursday 1st July 2021 SouthEast’s Chairman Steven Grange wrote to all members to make them aware 
that we had begun discussions with ESRHC to explore the potential of our organisations merging (this 
letter has been included in this iteration of Housing Futures).  As Steven explained, ESRHC had planned to 
join SouthEast way back in 2000 when our co-op was formed.  For a number of reasons this didn’t happen. 
Steven also advised in his letter that there would be a General Meeting sometime in the future to update 
members on merger discussions and the due diligence process.  Due to COVID-19 lockdowns and 
restrictions this meeting has been impossible to organise, so we have taken the unusual step of 
communicating with our members via video.  This video is available for you to see on our website via the 
following link:  https://youtu.be/jlbaoTQhx7U

Please view the video for an update on this exciting initiative.  A written transcript of the video will soon 
be posted to all members to ensure that those who cannot access the video do not miss out on the update. 

Change of Date for AGM 

Due to COVID-19 disruptions and the potential merger the next AGM has again been pushed back from 
November to February.  At this stage we are planning to hold it at the Dandenong Club as usual, but we 
may be forced to conduct an electronic meeting depending on the prevailing circumstances at the time. 
We will advise members of how the meeting will be conducted when this has been decided.  It is hoped 
that by February next year lockdowns like this one will be a thing of the past, but sadly who would know… 

Steven Morrissey 
CEO
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Letter from the Chairperson, Steven Grange 

Originally circulated to members 01 July 2021 

         Housing Futures 

Steven Grange, SouthEast Chairman 

Dear Member. 

As many of you are aware, SouthEast Housing Co-op was formed in 2000 by the union of three rental 
housing co-ops, namely; Ringwood / Croydon, Oakleigh, and Frankston.  In 2004 SouthEast was further 
strengthened when the Moorabbin Rental Housing Cooperative joined.  This union has been of benefit to 
all members.  With 166 members, 152 properties managed under a General Lease arrangement and a 
further 14 properties owned outright, SouthEast is the largest stand-alone housing co-op in Victoria. 

What you may not be aware of is the fact that in 2000 another co-op was meant to join SouthEast.  Eastern 
Suburbs Rental Housing Cooperative (ESRHC), with its head office in Blackburn South and 38 managed 
properties spread from Ashburton and Camberwell in the west, to Vermont and Mulgrave in the east, was 
all set to join SouthEast too.  However, the merger due diligence process revealed certain financial 
irregularities in the books or ESRHC, and the process stalled as the fallout from this was dealt with.  ESRHC 
quickly recovered from this setback to become financially sound. It has substantial retained surpluses and 
is considered to be very well managed by both its members and the Housing Registrar.  Regrettably 
though, in 2000 the merger process was put on hold, and our organisations have remained separate 
entities ever since… 

The purpose of this letter is to advise you that twenty-one years later the Boards of SouthEast and ESRHC 
have decided to investigate if a merger would be of benefit to the members of both organisations.  We 
already collaborate on a number of levels and regularly share intelligence, so it was felt that the question 
of a union should at least be explored.  Both organisations have benefitted from this collaboration, and it 
is clear that we share the same mission and values; the central tenet of which is care for our members. 
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The potential benefits of a merger include: 

1. Greater security of tenure for our members,
2. Improved service to our members,
3. Greater capacity for growth in membership and properties,
4. Improved efficiency,
5. Elimination of duplicate reporting, and
6. Reduced governance burden on current ESRHC members.

It is important to stress that: 

 At this stage we are merely in discussions with ESRHC,
 The Boards alone cannot make the decision to merge; they can only recommend a merger to their

members,
 A final decision regarding any merger will be made by the members of both SouthEast and ESRHC,

and
 There will be a meeting to discuss this and other matters later this year.

If you have any input or concerns regarding this matter, please feel free to email these to the CEO at the 
following address: 

steven@sehc.org.au 

He will ensure that your correspondence is followed up at Board level, and that you receive a prompt 
response. 

In Co-operation, 

Steven Grange 
Chairman 

PLEASE SEE MERGER UPDATE VIDEO ON THE SOUTHEAST WEBSITE:  

https://youtu.be/jlbaoTQhx7U.
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Financial Hardship 

  https://www.cisvic.org.au/ 

Difficulty making ends meet 

Many people on low incomes, including Centrelink payments, find it very difficult to make ends meet. If 
you or your family is in crisis, many of our centres can provide emergency relief with food, food 
vouchers, travel cards, petrol vouchers, assistance with bills, rent and medicines. 

In addition, our centres can provide information about other supports, advocacy to arrange payment 
plans and other outcomes, budgeting assistance and financial and personal counselling. (What is 
Financial Counselling: financial counsellors are qualified professionals who provide information, advice 
and advocacy to people in financial difficulty). For more information on these supports search for your 
closest centre here. 

Other financial assistance 

 National Debt Helpline – 1800 007 007. This service helps people tackle their debt problems.
Professional financial counsellors offer free, independent and confidential services. The service
operates Mon to Fri from 9.30am to 4.30pm. Or visit https://ndh.org.au/about-national-debt-
helpline/.

 No Interest Loan Scheme (NILS) provide individuals and families on low incomes with access to
loans available for essential goods and services such as fridges, washing machines, car repairs
and medical procedures for up to $1,500. Repayments are set at an affordable amount over 12
to 18 months. For more information visit the NILS website or speak with one of our centres, as
many of them provide this service or know who does locally. Click here to find a centre near you.

 Good Money For safe and affordable financial supports visit – Good
Money https://goodmoney.com.au/, including:

o Step-up Loans - Low interest loans of between $800 – $3,000 with no fees and affordable
repayment periods

o Affordable Insurance - Simple car and contents insurance with flexible payment options.

 Concessions and benefits A range of concessions are available to all Victorians who are on low
incomes or experiencing hardship and need help meeting the cost of living. For more information
about these concessions and benefits visit https://services.dhhs.vic.gov.au/concessions-and-
benefits

 Utility Bills Check out our Energy Relief Information sheet with information on advice and
support with overdue utility bills or click here to find a centre near you Save our Volunteer
Support Organisation
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Local Government Relief Links 

City of Monash Emergency Relief 

https://www.monash.vic.gov.au/About-Us/COVID-19-updates-and-information/Support-for-our-
community 

City of Glen Eira Relief and Recovery Support Directory 

https://www.gleneira.vic.gov.au/about-council/news/latest-news/covid-19-community-relief-and-
recovery-support-directory 

Utility Relief Grant Scheme (mains) 

What is the 
grant? 

The grant provides help to pay a mains electricity, gas or water bill that is 
overdue due to a temporary financial crisis. 

Who can apply 
for the grant? 

An account holder who has one of the following eligible concession cards: 
 Pensioner Concession Card
 Health Care Card
 Veterans’ Affairs Gold Card.

If you don’t have one of these cards but are part of a low-income household, 
you may also be able to apply. Your retailer will ask you some questions to 
check if you are eligible before issuing a form. 
The grant is available to renters and homeowners. 

What are the 
criteria for the 
grant? 

You must show that you have no way of paying the account without assistance, 
and 
You must meet one of the following criteria: 
 You or someone in your house has experienced family violence.
 You have had a recent decrease in income, for example, lost your job.
 You have had high unexpected costs for essential items.
 The cost of shelter is more than 30% of your household income.
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How much is the 
grant? 

The amount of the grant is based on the amount you owe at the time of 
application. It is also based on the reasons you have given for applying in your 
application form. 
You can receive a maximum of $650 on each utility type in a two-year period 
(or $1,300 for households with a single source of energy (e.g. electricity only). 
You can apply for separate grants for each utility (electricity, gas and water). 

How do I apply 
for the grant? 

Phone your electricity, gas or water retailer to request an application. 
Your retailer will ask you some preliminary questions before starting your 
application.  
The application can be completed online, or your retailer will post you a paper 
form to complete. A friend, support worker or financial counsellor can help you 
complete the application. 

More 
information 

Phone your electricity, gas or water retailer or the Concessions Information 
Line on 1800 658 521. 

Further information 

How is the grant 
paid? 

The grant is paid to your electricity, gas or water retailer. Your retailer will 
credit the grant against your outstanding debt. 

How long will my 
application take? 

Applications take approximately four to six weeks to process, from the time 
that a completed form is received by the department. 
We will write to you once your application has been considered. 

What 
information do I 
need to include 
with my 
application? 

Depending on your circumstances, you may need to include supporting 
documents with your application.  
Check your application carefully to make sure you have included everything 
needed. 
For example, you may need to include copies of your payslips, receipts or a 
statutory declaration.  

Why do I have to 
request this form 
from my utility 
company? 

When you request an application for the grant from your utility retailer, they 
will put a hold on your account so that no disconnection action is taken by 
them while your grant is being considered. 
Your retailer will provide the Department of Health and Human Services with 
your billing information and the current amount owing on your account. 
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I received a grant 
for my electricity 
bill – can I apply 
for help on my 
gas or water bill? 

Yes. 
You can receive a separate grant on each utility - electricity, gas and water. 
You need to complete a separate application form for each utility – contact the 
relevant retailer to get each form. 
You can receive a maximum of $650 on each utility type in a two-year period 
($1,300 for households with a single source of energy (e.g. electricity only)). 

I received a grant 
of less than $650 
– can I receive
more?

You are not guaranteed to receive a grant of $650. 
The amount of the grant is based on the amount you owe at the time of 
application and the reasons you have given for applying in your application 
form. 
You can receive a maximum of $650 on each utility type in a two-year period 
(or $1,300 for households with a single source of energy (e.g. electricity only). 
If you received less than the maximum, you are eligible to apply again for 
another grant without waiting for two years. 
If you wish to discuss the amount of your grant, call the Concessions 
Information Line on 1800 658 521. 

What does it 
mean when a 
household has a 
single source of 
energy? 

Some households use both gas and electric appliances, and others have all 
electric appliances. 
Houses that only have electric appliances and are not connected to gas at all 
are considered to have a single source of energy. 

To receive this publication in an accessible format phone 1800 658 521 using the National Relay 
Service 13 36 77 if required, or email concessions@dhhs.vic.gov.au 

Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne. 

© State of Victoria, Department of Health and Human Services June 2020 

Available at services.dhhs.vic.gov.au/concessions-and-benefits  
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Victorian Government Concessions and Benefits 

https://services.dffh.vic.gov.au/concessions-and-benefits 

Victorian Government Concessions Guide - https://www.ehn.org.au/uploads/245/69/Victorian-
Concessions-Guide-July-2019.pdf 

Energy 

Victorians on low incomes can receive concessions and benefits to help pay their energy 
bills. 

We offer a variety of concessions and benefits to eligible cardholders to assist low-income 
Victorians with energy bills. If you have a relevant concession card, you may be eligible for 
one of these concessions: 

 Victorian energy compare - Victorians from low-income households can now access
a one-off $250 payment to help with their energy bills, thanks to the Victorian
Government’s new Power Saving Bonus. Visit the Victorian Energy Compare website
to see if you’re eligible.

 Annual electricity concession - you must provide your concession card details to your
electricity retailer in order to receive the annual electricity concession

 Electricity transfer fee waiver - concession card holders can have their electricity
service connected for free when moving into a new house

 Excess electricity concession - find out what you can do when your annual electricity
costs are more than you expected

 Excess gas concession - if your winter gas bill more than you expected, you may be
able to claim a concession if you have a relevant concession card

 Life support concession - if you are a concession card holder using a life support
machine at home you could be eligible for concessions on your electricity and water
bills

 Medical cooling concession - to receive a concession on electricity bills related to
medically-required cooling, your medical condition must be confirmed by your
doctor

 Service to property charge concession - if your electricity usage bill is lower than the
service charge, concession card holders can have the service charge reduced to the
usage cost

 Winter gas concession - discounts on gas bills are available for eligible concession
card holders to help ease the cost of living during the winter months.
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Energy concessions 

The following describes the concessions available on electricity and gas bills. 

Annual electricity concession 

What does this 
concession 
apply to? 

Domestic mains electricity usage and service costs. The concession is 
available year-round. 

Who can apply 
for the 
concession? 

An electricity account holder who has one of the following eligible 
concession cards: 
 Pensioner Concession Card
 Health Care Card
 Veterans’ Affairs Gold Card.

How much is 
the concession? 

17.5% of electricity usage and service costs. 
The concession is calculated after retailer discounts and solar credits 
have been deducted. 
The concession does not apply to the first $171.60 of the annual bill. 
This is calculated as a daily rate on each bill. 
Households with very high electricity bills (over $2,948.00 in the year, 
starting 1 December 2019) need to apply for the Excess Energy 
Concession to continue to receive a concession on their bill. 

How do I apply 
for the 
concession? 

Phone your electricity retailer and give your concession card details over 
the phone.  
Your retailer will check your concession card details with Centrelink and 
apply the concession to your bill. 

More 
information 

Phone your electricity retailer or the Concessions Information Line on 
1800 658 521. 
A factsheet about this concession, including calculations and examples, 
is available on the Concessions and benefits website 
<http://services.dhhs.vic.gov.au/concessions-and-benefits> 

See also Excess electricity concession referred to in this current document 
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Winter gas concession 

What does this 
concession 
apply to? 

Domestic mains gas usage and service costs. The concession is available 
over the winter period of 1 May to 31 October each year. 

Who can apply 
for the 
concession? 

A gas account holder who holds one of the following eligible concession 
cards: 
 Pensioner Concession Card
 Health Care Card
 Veterans’ Affairs Gold Card.

How much is 
the concession? 

17.5% of gas usage and service costs. 
The concession is calculated after retailer discounts are deducted. 
The concession does not apply to the first $62.40 of the six-month 
winter period bills. This is calculated as a daily rate on each bill. 
Households with very high bills (over $1,613.00 in the period from 1 
May to 31 October 2020) will need to apply for the Excess Gas 
Concession referred to in this document, to continue to receive a 
concession on their bill. 

How do I apply 
for the 
concession? 

Phone your gas retailer and give your concession card details over the 
phone.  
Your retailer will check your concession card details with Centrelink and 
apply the concession to your bill. 

More 
information 

Phone your gas retailer or the Concessions Information Line on 1800 
658 521. 
A factsheet about this concession, including calculations and examples, 
is available on the Concessions and benefits website 
<http://services.dhhs.vic.gov.au/concessions-and-benefits> 

See also Excess Gas Concession referred to in this document. 
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HOW TO AVOID BEING SCAMMED 

What is a Cyber Threat? 

A cyber or cybersecurity threat is a malicious act that seeks to damage data, steal 
data, or disrupt digital life in general. Cyber threats can affect both individuals and 
organisations in various forms.  

Types of security beaches 

Hacking: an attempt to exploit a computer system. 

Phishing: fraudulent practice of sending emails claiming to be from reputable 
companies to induce individuals to reveal personal information.  

Malware: software that is specifically designed to disrupt, damage, or gain 
unauthorised access to a computer system.  

Malware incidents are becoming the number one cause of security breaches today.  

What is more troubling is hacking attempts are the result of human errors in some 
way. Education and awareness are critically important in the fight against 
cybercriminal activity and preventing security breaches.  

For example, the Australian Taxation Office (ATO) is receiving increased reports of 
several myGov-related SMS and email scams: 

At this time of year, when people expect some form of interaction with the ATO 
during tax time, be aware that cybercriminals take advantage by pretending to be 
the ATO or myGov. These scams look like they have come from a myGov or ATO 
email address and they ask you to click on a link to verify your details. 
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How it can be prevented?  

Following Personal Cyber Security Tips can be applied to reduce the chances of being 
scammed: 

1. Keep Your Software Up to Date (e.g., Windows, Web Browser)
2. Have Anti-virus (AV) protection software (e.g., Symantec)
3. Use strong passwords (e.g., should contain 8 to 10 characters with at least one

lowercase letter, one uppercase letter, one number, and four symbols)
4. Learn about Phishing Scams (be very suspicious of emails, phone calls, and

flyers)
5. Backup Your Data Regularly (if you do become a victim of ransomware or

malware, the only way to restore your data is to erase your systems and
restore with a recently performed backup)

6. Do not use Public Wi-Fi (it can be easily hacked by cyber criminals to monitor
your data traffic as it would be unsecure)

7. Review Your Online Accounts & Credit Reports Regularly for Changes (a credit
freeze is the most effective way for you to protect your personal credit
information from cyber criminals if any anomalies are picked up).

More information 

1. The ACSC’s Stay Smart Online program has more advice on how to protect
yourself from tax related scams: https://www.cyber.gov.au/acsc/view-all-
content/advice/cyber-safety-tax-time

2. To stay up to date on the latest online threats and how to respond, sign up to
the ACSC’s Alert Service and follow them on Facebook:
https://www.cyber.gov.au/acsc/register,
https://www.facebook.com/staysmartonline

3. If you have been the victim of a cybercrime including financial loss, identity
theft or compromised personal details, report it to ReportCyber:
https://www.cyber.gov.au/acsc/report

4. Scam Watch: https://www.scamwatch.gov.au/
5. Have I Been Pwned? is a website that allows Internet users to check whether

their personal data has been compromised by data breaches. The site has
been widely touted as a valuable resource for Internet users wishing to
protect their own security and privacy.
https://en.wikipedia.org/wiki/Have_I_Been_Pwned%3F
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Members Annual General Meeting 

2021 AGM 
7.15 – 9.00 p.m. Monday 21st February 2022 at the View Room, 

Dandenong Club, 1579 Heatherton Rd, Dandenong, Corner Stud & 
Heatherton Roads Melways Ref: 90 G3 

This meeting may be held electronically, in which case 
joining methods and electronic links will be provided. 

Consider becoming a Director of your Co-op! 

There are three Member Director positions becoming 
vacant at the next AGM 21 February 2022: 
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Benefits of being a Director. 

 Your opportunity to add value to SouthEast
 Personal development through the support of mentors, other

directors, and staff
 Deeper understanding of your co-op
 Education – Directors receive training relevant to directorship and

governance
 Compensation - $200 attendance fee, travel reimbursements,

contribution to home internet expenses etc…

Happy to hear from any member that may be interested in standing 
as a Director.  Please contact CEO Steven Morrissey on 9706 8005, or 
Chairperson, Steven Grange on 0427 858 887 with any queries. 

City of Kingston What’s On 

https://www.mycommunitylife.com.au/Events?dlv_DLV%20CL%20Events=(dd_Suburb=)(dd
_Event%20Type=)(dd_Start%20Date%20End%20Date=21%20Sep%202021) 

Childcare - Koala Room 
Tue 21 September 2021 | 9:15AM to 2:15PM  - Mordialloc Our Koala room supports families 
by providing flexible care for children from 6 months to school age.  
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Chelsea Heights Free Supported Playgroup 

Tue 21 September 2021 | 9:00AM to 12:00PM  - Chelsea Heights  - Do you have a child 
under the age of 4 years? Would you and your child like to attend a free program run in a 
local playgroup? The Smalltalk program gives ideas on how to help with your child's early 
learning at home.  

Tai Chi at Patterson Lakes Community entre 

Tue 21 September 2021 | 9:30AM to 10:30AM  - Patterson Lakes  - A Chinese exercise 
system that uses slow, smooth body movements to achieve a state of relaxation of both 
body and mind.  

 Walk 'n' Talk Group 
Tue 21 September 2021 | 10:00AM to 12:00PM  - Chelsea - Get fit, explore your local 
community, enjoy good company and a cup of tea or coffee. Come along each Tuesday 
morning at 10am.  
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 CHATTY CAFE 
Tue 21 September 2021 | 10:00AM to 11:00AM  - Highett - Enjoy a cuppa and a good chat 
with friendly volunteers from Chatty Cafe.  

 Fitness with Shelley on Tuesdays 
Tue 21 September 2021 | 10:00AM to 11:00AM - Chelsea Heights - This class will help you 
reach your goals of increased muscle strength and tone, better diabetes control, a healthier 
weight, stronger bones, improved flexibility and increased energy.  

Art/Painting Group - Tue 21 September 2021 |

10:00AM to 12:00PM - Chelsea - A relaxed and fun art group for all levels.

 Conversation Circle at Westall Community Hub 
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Tue 21 September 2021 | 10:00AM to 12:00PM - Clayton South - Learn English skills through 
Conversation Circle at Westall Community Hub. These classes are for very basic 
conversation and for those with limited skills who want to communicate to increase their 
confidence.  

 Cards and a Cuppa at the Chelsea Activity Hub 
Tue 21 September 2021 | 12:30PM to 4:00PM - Chelsea - Enjoy a game of Cards? Then join 
us for a game of Crazy Whist!  

Maintenance Requests 

For faster more responsive service email your request to Eric 
Quitt, Asset Coordinator, maintenance@sehc.org.au 

Covid 19 Tenant Safety 

All contractors must have a Covid Safe Plan and tenants have the right to ask 
them to comply with the wearing of face masks, to practise social distancing, 
to wear gloves, and to wash their hands with sanitiser.  
Before entering a property, tenants have the right to ask contractors if they are 
healthy and if not sure the tenant has the right to ask the contractor to leave.  
Tenants must also advise staff and or contractors if they or household 
members are unwell and self-isolate and must contact your GP and advise the 
SouthEast office on 9706 8005.  
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Giggle Spot 

\ 
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Active Minds 

Solutions New 
Sudoku #787 (Easy) 

Sudoku #788 (Easy) 

Sudoku #871 (Easy) 

Sudoku #872 (Easy) 

Additional Sudoku puzzles as well as the solution to these two puzzles can be found at the following 
web page: https://www.puzzles.ca/sudoku 

Additional Sudoku puzzles as well as the solution to these two puzzles can be found at the 
following web page: https://www.puzzles.ca/sudoku  
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Government Contacts 

Australian Government Department of Health web site  

https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-
health-alert 

Switchboard 02 6289 1555 Freecall 1800 020 103 

National Coronavirus Helpline 

Call this line if you are seeking information on coronavirus. The line operates 
24 hours a day, seven days a week. 1800 020 080 

Victorian Department of Health and Human Services (DHHS) 

Coronavirus hotline 

If you suspect you may have the coronavirus disease (COVID-19) call the 
dedicated coronavirus hotline on 1800 675 398. 
Please keep Triple Zero (000) for emergencies only. 

Telephone enquiries 

For all general enquiries to the Department of Health and Human Services 
phone: 1300 650 172 (local calls free within Victoria, except mobile phones). 

International, interstate, and mobile callers’ phone: (+613) 9096 9000. 

For Centrelink enquiries please ring 132 468 

For NDIS enquiries please ring 1800 800 110 
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SouthEast Contacts and Support 

Disclaimer: Housing Futures is provided for information only. Although every effort is made 
to ensure accuracy of information, it is presented without warranty of any kind, either 
express or implied. The user assumes the entire risk as to the use of the report and the 
material. 

Privacy: SouthEast is committed to protecting your privacy and complying with all 
applicable privacy laws. If you have any questions or comments about our privacy practices, 
we can be contacted at PO Box 7141, Dandenong 3175, Phone: 03 9706 8005, Fax: 03 9706 
8558. 

Publications: Key publications including tenant policies and procedures can be viewed on 
the SouthEast website at www.sehc.org.au . 

Maintenance 

Email: maintenance@sehc.org.au 

M: 0400 313 948 
Emergency after hours 
M: 0401 722 157 

Tenancy 

Email: joy@sehc.org.au 

T: 03 9706 8005 

Management 

Steven Morrissey, CEO 

Email: steven@sehc.org.au 

T: 03 9706 8005 




