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From the CEO

Welcome to 2019! In many parts of Asia this is the Year of the Pig; for SouthEast members
it will go down as the Year of the Solar Panels. This project is due for completion in April and
will see over 90% of co-op households benefit from connection to solar power generation.
The project has not been without its challenges, but all of these have been met and the
project will be delivered on time and within budget. The wonderful team we have has made
this happen, and I can’t thank Joy, Michelle, Jim and Dale enough for their efforts.
Annual Rent Review
The start of a new year marks the time for our annual rent review process. This is a significant
and important job that Joy undertakes to ensure that all members are paying the correct rent
– no more, no less. As part of our responsibilities under the co-op’s General Lease with DHHS
it is incumbent upon us to ensure that we are charging everybody the right rent, and to
achieve this we need to make sure that we are basing the rents on the income and assets of
members. This means verifying the information submitted to us by members. A recent audit
of our processes has identified that we are not complying with DHHS requirements when
undertaking our rent reviews; so, this year there will be slight changes to the information
that members need to submit to Joy. These changes will ensure that we are compliant with
our regulatory duties to the DHHS under the General Lease and satisfy the co-op’s auditors
that we are following correct procedure. The main changes are:
•

Submission of recent bank statements covering a period of 8 weeks for each account
held by members of the household. Previously we have accepted ATM slips showing
bank balances. Under DHHS guidelines ATM slips are not acceptable for income
verification.
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•

Submission of details for investment income (e.g. superannuation income, term
deposit interest income etc.).

Whilst I understand that these changes mean more work for members, they bring our
processes into line with other cooperatives’ standard practices and DHHS guidelines and are
therefore both important and necessary.
February 28 Newsflash!
The Essential Services Commission has just announced an increase in the minimum feed-in
tariff to 12.0 cents per kilowatt/hour (effective July 1 2019) – which is more great news for
our members!

How to Cope with Post Holiday Syndrome

Source: https://www.wikihow.com/Cope-With-Post-Holiday-Syndrome
After spending a wonderful holiday over the Christmas and New Year period,
some people feel blue and find that it's difficult to function normally in their daily
rhythm. Below are some suggested steps to get rid of your post festive season
holiday blues.
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1. Expect some letdown. Look at your past experiences to enlighten you as to your
normal post-holiday feelings. Do you always fall into a slump after the holiday
season? If you have spent period after last two holidays in despair, then the
chances of this post-holiday period continuing in despair are high. Look carefully
about what you did last time and what relaxed you. And realize that generally this
is a phase that is easily fixed.
2. Choose to see the benefits of post-holiday time. Take it easy when you're settling
back down into your usual routine. Your more rested self is a good thing and gives
you an opportunity to take a renewed perspective on your work, routine, study, or
home life pace. Perhaps the break has given you a new perspective on your life,
job, relationships etc. If so, this is a good time to consider making changes to
improve your situation, especially because not making the changes can prolong
your blues.
3. Be gentle on yourself with respect to your New Year's Resolutions.
Ensure that any goals you've set are reasonable and most importantly achievable.
4. Continue spending time around people. Some of the post-holiday season blues
might be related to having been around many people over the Christmas break
and then suddenly finding yourself surrounded by people you don't know that
well, or even not by many people at all. Lift your spirits by continuing to stay
connected with friends and family, and getting out and about to do activities
where other people interact with you.
5. Do things that give you cause to look forward to something. Revive the
excitement of anticipation by arranging fun activities, such as having dinner with
friends, starting a new class for a hobby or interest, attending a sporting event
regularly, going to the movies, etc.
6. Make healthy choices. After the many indulgences over the holiday period, it can
leave you feeling a little out of shape and worse for wear in the nutrition

Page 4 of 12

department. Aim to return to eating healthy food, drinking healthy drinks, and
ensuring that you keep getting a good amount of regular exercise.

7. Make this a time for getting professional help and turning around things that
have been bothering you. The holiday season tends to put a hold on pressing
issues at work and in your personal life because the celebrations, meet-ups, and
preparations require your foremost attention. Once this busyness dies down,
you're returned to thinking about your general life issues and this might just be a
good time to get help from the professionals, be it for anything from sorting out
your finances, redecorating your home, or dealing with the unhappy feelings
you're experiencing. If you didn't plan too well for the holidays and find yourself
deep down in the debt rack, get financial advice immediately and start to sort out
the finances sooner rather than later.

8. Expect to enjoy the year ahead. Trying to keep a positive frame of mind and
planning for interesting and fulfilling events throughout the year is a good way to
calm your current blues. Doing something about the things you'd like to happen is
the first step and once you're immersed in planning and doing, you'll be too busy
to fret. If you're yearning for certain aspects of your life to change, such as going
from being single to being part of a couple, use this time to plan how you will
make this happen, such as putting yourself out there more, joining a club, or
spending time using specific online sites, etc.

Page 5 of 12

Win a $300 Coles / Myer card in the SouthEast Footy
Tipping Competition!
Members are encouraged to join this free comp – nothing to lose but plenty to
gain!
We have again set up a FREE footy tipping competition with first prize a $300 Coles
/ Myer card (2nd gets the $200 card, and third the $100 card).
It is only open to SouthEast members and their immediate family members living
with them (details on how to enter are below). If you require assistance please
phone Dale Carroll in the office on 9706 8005.
Footy tipping comps are often won by people who don’t know the first thing about
football, so if you fall into this category don’t let your lack of knowledge of the AFL
stop you from entering. We really hope to see 100+ members have a crack at this
competition in 2019!

To join go to http://www.footytips.com.au/competitions , register, then join the
competition (name: SouthEast Housing Coop, password: housing) and start placing
your tips.
There is no cash to outlay – this is a free competition! Get tipping and good luck!
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Key Notes
Key Notes

7.15 – 9.00 p.m. Monday, 20 May 2019 at, The View Room, Dandenong Club, 1579
Heatherton Rd, Dandenong, Corner Stud & Heatherton Roads Melways Ref: 90 G3
Rent Review
Rent reviews are annual events and Joy has started updating your details. Joy will send out
documents for you to complete. It’s important you provide the information as quickly as
possible. Please send documents either by post to Southeast Housing Cooperative Ltd.,
attention Joy Haines, Tenancy Officer, PO Box 7141 Dandenong Vic 3175 or email to Joy at
Joy@sehc.org.au or fax to 03 9706 8558. If you have any queries or concerns, please call
Joy on 9706 8005.
Daylight Saving: 07 April, 2019 - Daylight Saving Time Ends.
When local daylight time is about to reach Sunday, 07 April 2019, 3:00:00 am clocks are
turned backward 1 hour to Sunday, 07 April 2019, 2:00:00 am local standard time
instead.
Improvement Ideas: The annual survey on levels of satisfaction or dissatisfaction with
SouthEast housing and maintenance services and consideration of your views will be
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circulated in May. The Housing Registrar designates this as compulsory survey that must be
completed at least bi-annually, and the results are provided to the Housing Registrar who
is the sector regulator for SouthEast. If you have ideas on improvements to how SouthEast
delivers services or you are inspired to see new ways to be great at being a housing
cooperative that improves benefits to members and the broader community then please
contact the writer by email: dale.carroll@sehc.org.au or call me on 9706 8005.
Member Christmas Party – Sunday December 01 2019 at Gumbuya World

Tenant Resources
Help with the cost of living
You may be able to save money on your bills by switching energy deals and can claim $50
while you’re at it.
Claim your $50 bonus
Website: https://compare.energy.vic.gov.au/
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The Victorian Government's $50 Power Saving Bonus payment is available from 1 July 2018
to 30 June 2019. To claim your bonus, follow the website prompts until you get to the
Compare Offers screen, where you will see a button to submit your Power Saving Bonus.
Every Victorian household can submit a claim for the Power Saving Bonus. To confirm your
eligibility, you will need to meet the following criteria:
You must have a residential electricity bill and be the account holder for that bill
You must be able to receive your bonus payment via mail at the address of your energy
service.
If you don’t have an electricity service, you can still claim the $50 Bonus with a gas bill.
Please read the Frequently Asked Questions for further information.
Don't forget to check back with Victorian Energy Compare regularly to make sure you’re
getting the best deal all year round.
Tenancy Plus – Tenancy Support Program (formerly Social Housing Advocacy and Support
Program, SHASP)
There are 12 Tenancy Plus providers in Victoria who offer support for both public and
community housing tenants and residents.
Tenancy Plus provides early intervention to support tenants to establish and sustain their
tenancy and reduce the risk of homelessness.
Each provider offers assertive outreach and case managed support. Their teams work with
individuals on issues that may place their tenancy at risk of breakdown.
Website: http://www.housing.vic.gov.au/tenancy-plus-support-program

What’s On

The City Magazine – March 2019
The City is Greater Dandenong's monthly magazine. It features all the latest news and
events from the City of Greater Dandenong. The City is delivered to all residents. If you
haven't received your copy of The City, or require an edition in an alternative format,
please contact Council or click on the this link:
http://www.greaterdandenong.com/document/23047/the-city-magazine
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Cinema in the Square

Looking for a way to enjoy the balmy, relaxed summer nights? Cinema in the Square is on with our
biggest line up of movies yet! Bring a blanket, some chairs or even a picnic, and head down to Harmony
Square every Friday night till 15th March.
Ant-Man and the Wasp (PG) - Cinema in the Square 2019
8 Mar 2019 7pm

Incredibles 2 (G) - Cinema in the Square 2019
15 Mar 2019 7pm

A Plastic Ocean (PG) - Cinema in the Square 2019
15 Mar 2019 9:15pm

City of Kingston
Energy Compare Workshop
Date: Friday 8 March | 1:00PM- 2:00PM
Venue: Westall Library, 35 Fairbank Road, Clayton South
Find out how to use the Victorian Govt's Energy Compare Website to compare electricity,
gas & solar bills. Free, hands-on workshop by Uniting. Bookings essential.
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Active Minds
An active mind is a healthy mind.
Sudoku #463 (Easy)

Sudoku #464 (Easy)

Solution to last puzzle

Sudoku #439 (Easy)

Sudoku #440 (Easy)

Additional Sudoku puzzles as well as the solution to these two puzzles can be found
at the following web page: https://www.puzzles.ca/sudoku

Page 11 of 12

Contacts & Support

Maintenance
T: 03 9706 8005
F: 03 9706 8558
Email: jim@sehc.org.au

Tenancy
T: 03 9706 8005
F: 03 9706 8558
Email: joy@sehc.org.au

Management
Steven Morrissey, CEO
T: 03 9706 8005
F: 03 9706 8558
Email: steven@sehc.org.au

Disclaimer: Housing Futures is provided for information only. Although
every effort is made to ensure accuracy of information, it is presented
without warranty of any kind, either express or implied. The user
assumes the entire risk as to the use of the report and the material.
Privacy: SouthEast is committed to protecting your privacy and
complying with all applicable privacy laws. If you have any questions or
comments about our privacy practices, we can be contacted at PO Box
7141, Dandenong 3175, Phone: 03 9706 8005, Fax: 03 9706 8558
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