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Solar Panels – how do they work

The sun shines on the solar panels generating Direct Current (DC) electricity.
The DC electricity is fed into a solar inverter that converts it to 240V 50Hz Alternating
Currency (AC) electricity.
The 240V AC electricity is used to power appliances in your home.
Surplus electricity is fed back into the main grid.

Getting the most out of your solar system
kW stands for kilowatt. A kilowatt is simply 1,000 watts, which is a measure of power.
A kilowatt hour (kWh) is a measure of energy, and is the unit used to calculate your
electricity bill.
An example of arrangements with energy retailer AGL are that they:
Charge the consumer 25c per kWh they supply during peak time (7am-11pm Monday to
Friday)
Charge the consumer 14c per kWh off-peak
Pay the consumer 11c per kWh for energy the consumer’s system feeds into the grid
When the sun is shining use the energy generated by your solar panels for, air
conditioners – dishwashers – ironing – washing - electric cooking (cakes etc.…).
The old State Electricity Commission isn’t here anymore. Shop around for the best deal!
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Smart Meters
How Your Smart Meter Measures Your Energy Use

What is a smart meter?
A smart meter is an energy reading meter, similar to the traditional ones installed in
homes and provide readings on energy usage. Having a smart meter is an easy way to
keep on top of your energy use to be able to manage your bills better. You will have
more control over real-time information about your electricity consumption patterns
and you can accordingly adjust your usage if necessary.
A smart meter measures your electricity usage approximately every thirty minutes. The
reading is then automatically sent through to your electricity provider, where they’re
able to make this information available to you via apps, web portals, or even in-home
display systems attached to your smart meter.
If you can manage your energy account online, you should also be able to access realtime data on your energy consumption and the related cost.
Logging a meter usage request with your energy retailer will provide you with an
historical meter data summary of your electricity usage. This can be done by
contacting your energy retailer or if you are serviced by Ausnet there is a free online
web portal at:
https://www.ausnetservices.com.au/Business/Electricity/Access-Your-Meter-Data
For more information about energy usage reports click on either of these two links:
https://www.iselect.com.au/energy/smart-meters/
https://mozo.com.au/energy/guides/smart-meters
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Victoria In Bloom Gardening Competition
If you would like assistance to enter your garden in this competition please
don’t hesitate to call the SouthEast Office and ask for Dale Carroll on 9706
8005 or email dale.carroll@sehc.org.au
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Victoria in Bloom recognises and rewards the great work of gardening enthusiasts living in
public or community housing.
•
•
•
•
•

The award categories for 2019-20
How do I enter?
How is the competition judged?
What does an award winning garden look like?
Past winners

It’s a way of saying thanks to tenants for their hard work to create and maintain amazing
gardens that contribute to the communities they live in.
Tenants can enter all types of gardens - from balconies, to back yards and community
gardens. No garden is too big or small.
There is no age limit either, with the Best Young Gardener category opening doors for
under 25s who enjoy gardening or are thinking of a career in this field.
Victoria in Bloom recognises and rewards the great work of gardening enthusiasts living in
public or community housing.
Nominations for the 2019-2020 Victoria in Bloom Garden competition are open on
Monday 2 September to 29 November 2019.
The award categories for 2019-20
•
•
•

•
•

•

Best Balcony or Container Garden
Gardens that are on a balcony space or gardens made up of potted plants
Best Small Enclosed Garden
Gardens that are enclosed, such as courtyards
Best Young Gardener (under 25)
To enter this category, young gardeners must play an active role in gardening
- either at home or in a community or school garden
Best Household Garden
Front or back gardens that are larger than a courtyard
Best Sustainable Garden
These gardens focus on being environmentally sustainable. They may include
features like compost, water tanks, worm farms, mulch and drought-tolerant
plants
Best Community or Common Area Garden
These gardens are in common areas and shared by a group of people, meaning
they can be accessed and used by all the residents on a property. They are often
part of an apartment or unit complex
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•
•
•

Best Edible Garden
Gardens where most of the plants are fruit, vegetables and herbs
Best Creative Garden
A garden that has been designed using creativity, uniqueness and self-expression
Best First Year Entered Garden
Garden entered for the first time in the competition that is judged as best garden.

How do I enter?
To enter, once nominations are open, you need to register your garden by one of the
following ways:
•
•
•

Complete the registration form
Phone: 9096 9938
Email: vicbloom@dhhs.vic.gov.au

When you register you will need to tell us your:
1.
2.
3.
4.
5.

Name.
Address.
Email address (if you have one).
Telephone number.
The award category you would like to enter (you can enter your garden in the
maximum of two categories).

If you would like to register your interest before nominations open, phone (03) 9096 9938
See our fact sheet for further information.
How is the competition judged?
We judge the competition in two stages – first by division (North, South, East and West)
and then state wide. Winners in each division go on to be finalists in their category for the
state-wide competition.
What does an award winning garden look like?
Have you ever wondered what makes an award winning garden?
Have a look at the community garden that earned Helen Rauschenbach the 20172018 Victoria in Bloom Gardener of the Year award. You can also read the video transcript
(.docx).
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Key Notes

7.15 – 9.00 p.m. Monday, 18 NOVEMBER 2019 at, The View Room,
Dandenong Club, 1579 Heatherton Rd, Dandenong,
(Corner Stud & Heatherton Roads Melways Ref: 90 G3)

Member Christmas Party
Sunday December 01, 2019 at Gumbuya World
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Member Policies on the SouthEast Website
Would you believe it SouthEast has a policy on policy making? There is also a Member
Manual which effectively answers members questions that arise from time to time. These
policies and the Member Manual form a knowledge base that all members can resource
as they progress in becoming valued cooperative members. The Cooperative Housing
model enables and empowers members and offers benefits not generally available to
other tenants. There is a dual focus on maintaining livable properties and on the
wellbeing of the tenant members and their families including participation in the
cooperative and community engagement. The Board publishes these policies on the
SouthEast website.

Check out the policies and the Member Manual at
https://sehc.org.au/

Federal and State Essential Services Concessions at a Glance
The Victorian Government provides concessions to make essential services more
affordable for low-income households in Victoria. The concessions apply to water, gas,
electricity and municipal rates. Eligible card holders should contact their service provider
to determine if they meet all the criteria for each concession.
To see concessions at glance by the type of concession card you may have or be eligible
for, you may download the PDF file from this link:
Concessions at a glance: https://services.dhhs.vic.gov.au/concessions-glance-pdf
Victorian website: https://services.dhhs.vic.gov.au/concessions-and-benefits

About concessions
Victoria's concession program helps people who need it most by making essential goods and
services more affordable.
Communications
You might be eligible for a telephone allowance and savings on stamps and other Australia
Post services.
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Education
Victorians have available benefits to help with the cost of education from kindergarten
through to adult education.
Energy
Low income Victorians have available a variety of concessions and benefits to help pay their
energy bills.
Finance
The Victorian State Government has made available a variety of financial assistance and
planning services to help low income Victorian households.
Hardship
You may get relief if you are facing unexpected hardship and unable to pay your energy and
water bills.
Health
Medical expenses impact significantly on low income Victorians. Find out what health
benefits you can claim.
Rates and property
Some home owners might be entitled to deductions on council rates and other home levies.
Recreation
You might be eligible for concessions at entertainment venues and for a wide range of
recreational activities.
Transport
Eligible concession card holders can take advantage of cheaper public transport or can save
money when registering the car.
Water
Concessions and rebates on water and sewerage costs are available in Victoria for people on
low incomes.
Victorian Concessions Booklette
The Victorian concessions guide has been designed to make it easier for people to identify
and apply for concessions that suit their needs.
Download a copy from: Victorian Concessions - detailed guide (word)

Page 10 of 16

How to make a meter reconfiguration claim

If you had solar panels installed you may be charged by your energy
provider for the meter reconfiguration. SouthEast will reimburse
these charges.
In order for a payment to made direct to you, the tenant, please also
provide your bank account details including your bank BSB number.
Please send a copy of your electricity account showing the charge
and your name and the property address to SouthEast Housing
Cooperative Ltd., PO Box, 7141 Dandenong, 3175 or send by SMS or
email to dale.carroll@sehc.org.au.
As a note of caution please do not provide your bank details to
anyone you can’t verify who rings or calls at your residence.
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What’s On
Dandenong

Friday Playgroup at Jan Wilson Community Centre
Friday, 06 September 2019, from 10am-12pm, meet other parents, grandparents
and carers with their children and enjoy learning together through play and
socialisation at the Friday playgroup at Jan Wilson Community Centre...
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Language Playgroup for Families Seeking Asylum - Dandenong Library
Friday, 06 September 2019 11am
Come along to the Greater Dandenong Libraries as you improve English skills through this
playgroup session for your child and learn through play, songs, rhymes and stories...

Maroondah
Live at Realm - Folk and Jazz Series (Free) - Sunday, 1 September 2019 1:00PM to 2:30PM

Come along to Realm with family and friends on the first Sunday of the month and enjoy
free performances by local talent for our Live at Realm - Folk and Jazz Series.
Sunday 1 September Jazz Notes Duo - The seductive sounds of flute and cool jazz guitar
featuring a mix of gentle and upbeat jazz with classical, pop and Latin twists.
Sunday 6 October Billabong Band - Traditional Australian Bush Dance tunes, folk songs and
lively Celtic jigs and reels from the Victorian Folk Music Club band.
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Frankston Sunday Market

Operates each Sunday morning from 8:00am to 1:00pm, Young Street Carpark, Frankston
(Melways Ref: 100A D8)
A great variety of stallholders in a safe family environment including fresh produce, crafts,
bric-a-brac, flowers, plants and trees. Savour fresh healthy foods and tasty fish 'n' chips,
burgers, Dutch pancakes and hot jam donuts. Enjoy great coffee at our outdoor café and sit
down meal areas, relax, pick up a bargain and enjoy a great outdoor market atmosphere.
Gold coin entry goes to Frankston Dolphins. The popular weekend attraction draws
customers rain, hail or shine.
Contact Us: Information and Stall Bookings: 03 94621520
Email: info@frankstonsundaymarket.com.au
Website: www.frankstonsundaymarket.com.au
Facebook: www.facebook.com/frankstonmarket
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Active Minds
An active mind is a healthy mind.
Sudoku #559 (Easy)

Sudoku #560 (Easy)

Solution to last puzzle

Sudoku #523 (Easy)

Sudoku #524 (Easy)

Additional Sudoku puzzles as well as the solution to these two puzzles can be found
at the following web page: https://www.puzzles.ca/sudoku
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Contacts & Support

Maintenance
T: 03 9706 8005
F: 03 9706 8558
Email: jim@sehc.org.au

Tenancy
T: 03 9706 8005
F: 03 9706 8558
Email: joy@sehc.org.au

Management
Steven Morrissey, CEO
T: 03 9706 8005
F: 03 9706 8558
Email: steven@sehc.org.au

Disclaimer: Housing Futures is provided for information only. Although
every effort is made to ensure accuracy of information, it is presented
without warranty of any kind, either express or implied. The user
assumes the entire risk as to the use of the report and the material.
Privacy: SouthEast is committed to protecting your privacy and
complying with all applicable privacy laws. If you have any questions or
comments about our privacy practices, we can be contacted at PO Box
7141, Dandenong 3175, Phone: 03 9706 8005, Fax: 03 9706 8558
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