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From the CEO 
 

 

2020 was a unique leap-year: 

29 days in February 

350 days in March 

1.5 decades in April… 

Notwithstanding the above piece of levity, what a year we are farewelling soon (and not soon 

enough according to everyone I’ve spoken to!).  It has been challenging, but with these 

challenges opportunity has also presented itself.  Our co-op was able to secure $782k in 

funding from the DHHS Maintenance Stimulus Package – an initiative of the State 

Government.  These funds will be used to bring forward maintenance activities over the next 

eighteen months and will not only improve the amenity of our members’ homes but inject 

some much-needed cash into the Victorian economy.   

Your co-op is also exploring growth opportunities through the Victorian Government’s Big 

Housing Build initiative, which will see over $5B spent in the next four years on building 12,000 

social and affordable homes.  So there’s no doubt that these are challenging times – but they 

are not without opportunity too. 

I would like to wish all of our members and stakeholders a very Merry Christmas, and a safe 

and prosperous New Year (and I take great comfort from the fact that 2021 is not a leap year!). 

 



PRACTICE SOCIAL DISTANCING, PRACTICE GOOD HYGIENE, AND WEAR YOUR MASK! 
4 

 

Steven Morrissey 
Chief Executive Officer 

 

 

 

22 February 2021 

Due to Covid 19 social distancing rules and other restrictions this year’s AGM will be held 

Monday 22 February 2021. Members will receive notifications in the usual manner for 

retiring Board positions, the meeting time, place, and location and date and agenda. 

SouthEast rules do not permit general meetings to be conducted electronically so rules 

changes are required to repurpose the AGM to cope with any future pandemic. 

We need 2 Member Directors! 

 
There are two vacancies on the board that the Board is keen 
to fill: 

The Rules allow for up to ten directors: 
 Three independent directors 

 Seven member directors (two retire at the next AGM) 

 
Bottom line: we need two member directors. 
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Benefits of being a director. 
 

 Your opportunity to add value to SouthEast 
 Personal development through the support of mentors, other 

directors, and staff 
 Deeper understanding of your co-op 

 Education – directors receive training relevant to directorship and 
governance 

 Compensation - $100 attendance fee, travel reimbursements, 
contribution to home internet expenses etc… 

 

Happy to hear from any member that may be interested in taking up 
this opportunity.  Free training available. Please contact CEO Steven 
Morrissey on 9706 8005, or Chairperson, Andrea Lee on 0411 629 707 
with any queries. 
 

Christmas Vouchers 
 

 

Given the goings-on of 2020 and the fact that we cannot hold our 

member Christmas Party this year, the Board considered how to 

spread some “Christmas Cheer” during the festive season.  Ultimately 

it was decided that each member will receive a Coles Myer Gift Card. 
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They will arrive via Registered Post in mid-December.  Please look 

after your card as you would cash and enjoy whatever you choose to 

spend it on.   

 

Maintenance Good News Update  
 

New Asset Coordinator 

 
As most of you know, our regular Asset Coordinator Jim Kokoras is on extended leave.  To 

cover the role as we emerge from Covid 19 it has become necessary to appoint someone to 

the position on a temporary basis.  I am delighted to announce that Eric Quitt was offered 

and has accepted the role.  Eric brings years of business and maintenance management 

experience to the position, and I am sure that members will welcome Eric as he commences 

duties in early December.   

Member Letter of Appreciation 

 

 

19 years ago I was a single Mum of 5 sons aged 13, 11,9,6 and 2, needless to say I was very busy. 

After a marriage break up I was left in the renting market and had moved house 4 times in 5 years. 

I was then introduced to the Co-Op by my friend Andrea Lee and we have never looked back. 
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The South East Housing Coop has provided my family the stability to attend a local school, make 

lifelong friends in the local community and thrive as they matured into young adults. 

I worked hard to support us all and without the stress and expense of constantly moving was able to 

keep my head above water mostly. 

I have entered a phase of my life where all the boys have found their way, left home and all working 

and supporting themselves and their own families.  

I don’t think this would have been possible without secure stable housing within the community, 

and I would like to thank everyone involved in the Coop both now and from the very beginning. 

I have been lucky to call the house we have lived in for 19 years our home and I am blessed to be 

moving on to a new phase in my life. 

I hope the next family to live in our home makes it their home too. 

 

Kind Regards 

Janette Williams 

 

Energy Bills Relief Opportunities 
 

The State Government will help those facing immediate hardship, with a one-off $250 
payment for eligible concession card holders, including anyone receiving JobSeeker, youth 
allowance or pension payments. The payment will be available through the energy compare 
program from February 01, 2021 https://compare.energy.vic.gov.au/  

How to help paying your energy bills 
Source: https://www.racv.com.au/royalauto/living/at-home/help-to-pay-energy-bills.html 

This is an abridged extract from a RACV article: Living Well | Clare Barry | Posted on 02 
September 2020 

How do I ask for help? 

Your energy provider should be the first point of contact to apply for government 
concessions and rebates, and to request help in the form of flexible payments and debt 
deferrals. 

The Energy Assistance and Brokerage Program, run by community organisations including 
the Brotherhood of St Laurence, helps struggling Victorians get assistance from their energy 
retailer to pay their bills and ensures they are receiving applicable energy concessions. Help 
is available online and over the phone, with financial counselling available in languages 
including Arabic, Mandarin, Hindi and Vietnamese. People can also access webinars and 

https://compare.energy.vic.gov.au/
https://www.racv.com.au/royalauto/living/at-home/help-to-pay-energy-bills.html
https://www.bsl.org.au/services/energy-assistance/energy-assistance-and-brokerage/
https://energyinfohub.org.au/
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factsheets delivered by the Consumer Research Policy Centre. Find out more 
at energyinfohub.org.au , Energy Assistance and Brokerage Program, or ring 1800 830 029.  

 

 

Compare your rate 

Whether or not you need assistance to pay your bills, it’s worthwhile making sure you’re on 
the best possible deal.  You can also compare your current energy rates 
with competitors’ on the state government’s Victorian Energy Compare site. 

You can also request monthly bills to keep better track of your usage and avoid bill 
shock. Many energy companies have apps that allow you to track your usage so you can put 
money aside or try to cut your usage. 

What help is available? 

Energy companies in Victoria are required to help customers struggling or unable to pay 
their bills, including the following measures:  

• Flexible payment options including paying smaller amounts more often, changing 
how often you pay, delaying payment of a bill or paying in advance. 

• If you miss a bill, they must offer help, including a payment plan to pay off bills over 
up to two years. 

• If you cannot afford ongoing energy use and you contact your energy company 
about this, they will work with you to avoid disconnection and must offer additional 
help including allowing you to pay less than the full cost of your energy use (this may 
be added to a later bill). They must also offer a payment plan putting your arrears on 
hold for at least six months while you make reduced payments. 

• Energy companies can go beyond their mandated obligations and waive debt or a 
portion of fees and charges. 

Government concessions and debt assistance are also available. 

• Utility relief grants of up to $650 are available to help pay a mains electricity, gas or 
water bill that is overdue due to a temporary financial crisis. It is available to holders 
of a Pensioner Concession Card, Health Care Card or Veterans’ Affairs Gold Card, or 
to some low-income households without one of these cards. You must apply through 
your electricity, gas or water retailer and complete the application form.  

https://energyinfohub.org.au/
https://energyinfohub.org.au/
https://www.bsl.org.au/services/energy-assistance/energy-assistance-and-brokerage/
https://compare.energy.vic.gov.au/
https://www.esc.vic.gov.au/electricity-and-gas/information-consumers/having-trouble-paying-your-energy-bills-you-have-rights
https://www.esc.vic.gov.au/electricity-and-gas/information-consumers/having-trouble-paying-your-energy-bills-you-have-rights
https://services.dhhs.vic.gov.au/utility-relief-grant-scheme
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• A year-round discount of 17.5 per cent on mains electricity and a winter concession 
of 17.5 per cent for mains gas usage are available to holders of a Pensioner 
Concession Card, Health Care Card or Veterans’ Affairs Gold Card. 

 

Using the emergency contact number 
 

While stimulus maintenance works will proceed 

through December 2020 and January 2021 the 

SouthEast office will be closed from 24 12 2020 

and reopens 18 01 2021. 

For all maintenance emergencies call  

0401 722 157 

Emergencies during the Office Closure Period 
 

If an emergency repair is required during the office closure period, members need to 

phone the Emergency Maintenance Number:  

Emergency Maintenance Number – 0401 722 157 

Either Joy or Jim will answer on this number and arrange the required tradesperson. 

What constitutes and emergency repair?  

• Any fault or damage that makes your premises unsafe or insecure 

• Gas leaks 

• Dangerous electrical faults  

• Flooding or significant water damage  

• Significant fire or storm damage 

• A failure or breakdown of your  
o Gas supply 
o Electrical supply 
o Water supply  
o Sewerage system 

• Any fault that causes a substantial amount of water to be wasted e.g. burst pipe 

https://www.energy.vic.gov.au/about-energy/your-bill/concessions-and-hardship
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Fire Plans – the new ABC emergency web site 
 

If you need financial support and can’t access further information via the links 
in this newsletter, then please contact the office on 9706 8005 or by email 
dale.carroll@sehc.org.au during business hours. 
 
 

Check out the new ABC emergency web site 

https://www.abc.net.au/emergency/ 

How to prepare for heatwaves 

 

 

Disability and disaster preparedness in Australia 

If you are one of the more than 4 million Australians with a disability how do you access 
information when an emergency threatens your life or property? 

Find your nearest ABC radio frequency 

In an emergency, which ABC radio station should you be listening to for up to date 
information? Use our frequency finder to locate your nearest station. 

Make your emergency plan 

Emergencies can happen anywhere, at any time. Make your emergency plan now, so you 
know what to do, where to go and who to contact when extreme weather events strike. 
Follow Australian Red Cross's step-by-step guide. 

Bushfires in Australia 

Bushfires are the most common emergencies in Australia. The fire season varies significantly 
from state to state which means that fires can occur all year round. 

 

mailto:dale.carroll@sehc.org.au
https://www.abc.net.au/emergency/
https://www.abc.net.au/emergency/plan-for-emergency-heatwave/12412052
https://www.abc.net.au/emergency/plan-for-emergency-heatwave/12412052
https://www.abc.net.au/emergency/plan-for-emergency-heatwave/12412052
https://www.abc.net.au/emergency/plan-for-emergency-heatwave/12412052
https://www.abc.net.au/emergency/disability-and-disaster-preparedness-in-australia/12933932
https://www.abc.net.au/emergency/disability-and-disaster-preparedness-in-australia/12933932
https://www.abc.net.au/emergency/disability-and-disaster-preparedness-in-australia/12933932
https://www.abc.net.au/emergency/disability-and-disaster-preparedness-in-australia/12933932
http://reception.abc.net.au/
http://reception.abc.net.au/
http://reception.abc.net.au/
http://reception.abc.net.au/
https://www.abc.net.au/emergency/plan-for-emergency-bushfire/12412042
https://www.abc.net.au/emergency/plan-for-emergency-bushfire/12412042
https://www.abc.net.au/emergency/plan-for-emergency-bushfire/12412042
https://www.abc.net.au/emergency/plan-for-emergency-bushfire/12412042
https://www.abc.net.au/emergency/plan-for-emergency-bushfire/12412042
https://www.abc.net.au/emergency/plan-for-emergency-heatwave/12412052
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These made me laugh 
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Active Minds 
 

Solutions New 

Sudoku #631 (Easy) 

 

Sudoku #632 (Easy) 

 

  Sudoku #633 (Easy) 

 

Sudoku #634 (Easy) 

 
  

Additional Sudoku puzzles as well as the solution to these two puzzles can be found at the 

following web page: https://www.puzzles.ca/sudoku  

  

https://www.puzzles.ca/sudoku
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Season’s Greetings 
 

 

 

To our members and their 

families 

 

Let’s hope 2021 is a bright, 

prosperous and healthy New Year 

for everyone! 
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Government Contacts 
 

 

 

 

 

Australian Government Department of Health web site  

https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-

health-alert 

Switchboard 02 6289 1555 Freecall 1800 020 103 

National Coronavirus Helpline 

Call this line if you are seeking information on coronavirus. The line operates 

24 hours a day, seven days a week. 1800 020 080 

Victorian Department of Health and Human Services (DHHS) 

Coronavirus hotline 

If you suspect you may have the coronavirus disease (COVID-19) call the 

dedicated coronavirus hotline on 1800 675 398. 

Please keep Triple Zero (000) for emergencies only. 

Telephone enquiries 

For all general enquiries to the Department of Health and Human Services 

phone: 1300 650 172 (local calls free within Victoria, except mobile phones). 

International, interstate, and mobile callers’ phone: (+613) 9096 9000. 

For Centrelink enquiries please ring 132 468 

For NDIS enquiries please ring 1800 800 110 

  

https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert
tel:0262891555
tel:1800020103
tel:1800020080
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SouthEast Contacts and Support 
 

 

 

 

 

 

 

  

 

 

 

Disclaimer: Housing Futures is provided for information only. Although every effort 

is made to ensure accuracy of information, it is presented without warranty of any 

kind, either express or implied. The user assumes the entire risk as to the use of the 

report and the material. 

Privacy: SouthEast is committed to protecting your privacy and complying with all 
applicable privacy laws. If you have any questions or comments about our privacy 
practices, we can be contacted at PO Box 7141, Dandenong 3175, Phone: 03 9706 
8005, Fax: 03 9706 8558. 

Publications: Key publications including tenant policies and procedures can 
viewed on the SouthEast website at www.sehc.org.au . 

Maintenance 

T: 03 9706 8005 

F: 03 9706 8558 

Email: michelle@sehc.org.au 

Tenancy 

T: 03 9706 8005 

F: 03 9706 8558 

Email: joy@sehc.org.au 

Management 

Steven Morrissey, CEO 

T: 03 9706 8005 

F: 03 9706 8558 

Email: steven@sehc.org.au 

http://www.sehc.org.au/
mailto:michelle@sehc.org.au
mailto:joy@sehc.org.au
mailto:steven@sehc.org.au

